
Expect to see automation technologies take enterprise IT 
environments by storm in 2020.

Are You Getting 
the Most from Automation 
Technology Today?
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Source: Results from the BMC Automation Survey with 125 respondents conducted by PureB2B between October and 
November 2019.

See how BMC can deliver on your workload orchestration needs: 
bmc.com/control-m

54%
Operational Inefficiencies

36%
Best Practices (Agile, DevOps) Adoption 

23%
Increasing Customer Demand

22%
Evolving Competitive Landscape

18%
Understaffed IT Department

14%
Lack of Specific Skillsets

14%
Emerging Technology Implementation

Why 
Automation 
Now?

Future Forecast: 
Investing in Automation 
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Which IT domains could 
use automation most?
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Perceived Challenges Remain but Automation 
Promises to Ease the Pain

Poor data quality: 21%
Workflow orchestration aggregates data from 
structured and unstructured data sources.

Cultural resistance: 31%
IT pros at digital businesses realize to keep pace 

with change automation is a necessary tool.

Budget constraints: 46%
Automation is a continual investment that will 

deliver substantial results to the business.

Lack of flexibility: 33%
Workflow orchestration requires minimal 
configuration to adapt to change and act quickly.

Technology integration: 47%
Workflow orchestration runs across existing 
platforms without extensive upfront integration.

57%
of respondents reported that 

multiple teams across the business 
want to use automation more. 

Cross-Business 
Benefits

68%
Automation will 

create better jobs 
for IT pros

50%
Automation is

a continual 
improvement effort

25%
Automation will reduce 
tedious work to let IT 

pros focus on 
higher-level projects

Work Smarter with Automation
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ABOUT MDB SERVICE CONSULTING 
We are driven to provide the best outcomes to customers through our  
technical and solution expertise, combined with decades of experience  
across the BMC product set. We focus on providing added business  
value every time and maintain long-term relationships with all customers.  
MDB are the number 1 BMC Control-M partner as voted by our customers.

MDBSC.CO.UK




